denepanbHOE TOCYAAPCTBEHHOE OFOJKETHOE 00Pa30BaTEIbHOE YUPEKICHUE
BBICIIIET0 00pa30BaHMs
" JlambHEBOCTOUYHBIHN rOCYIapCTBEHHBIH YHUBEPCUTET Iy TEH COOOImIeHus"
(ABI'VIIC)

YTBEPXJIAIO

3aB.kadeapoit

(k802) MexayHapoIHbIE
KOMMYHI/IKagI/II/I, CC[)BI/IC )41 Ty[}I/BM

Ilexuna E.I'., kan.
KyJIbTYPOJIOTHH, TOIICHT

07.05.2024

PABOYASA ITPOTPAMMA
JUCIHHITINHBI anaBneHne Ka4ye¢CTBOM B cggepe YCJOIVI

115t HanpasiieHus noarotoBku 43.03.01 Cepsuc

CocraButenb(u): KaHI.9KOH.HaYK, fgoueHT, Kosrinena JI.B.

OO6cyxneHa Ha 3acenanuu kKagenper:  (k802) MexIyHapOJIHbIC KOMMYHHUKAIIUU, CEPBUC U TYPH3M

ITporokon ot 18.05.2023r. Ne 10

O6cy>1<z[eHa Ha 3aceJJaHuHd METOAUYECKON KOMUCCHU T10 POACTBCHHBIM HAITPABJICHUAM U CIICHHAJIBHOCTAM! HpOTOKOJ'_

r. XabapoBck
2024 r.



Buzuposanue PII/] 1151 ncnosiHeHUs1 B 04epeTHOM Y4eOGHOM roay

IIpencenarens MK PHC

2025 r.

Pabouas nporpamma nepecMoTpeHa, oocyxeHa u ogoopeHa st

ucronHeHus B 2025-2026 yueOGHOM roay Ha 3aceqaHuu Kaheapbl
(x802) MesxmyHapoIHbIE KOMMYHHKAIIHH, CEPBHC U TYPU3M

IIpotokon ot 2025r1. Ne
3aB. kadenpoit [l{exuna E.I'., kKaHa. KyJIbTypOJIOTHH, TOIEHT

Busuposanue PII/] 1yis1 ncnosiHeHUs1 B 04epPeTHOM Y4eGHOM roay

IIpencenarens MK PHC

2026 .

Pabouas mporpaMma nepecMoTpeHa, 00CykeHa U ogo0peHa s
ucroaHeHus B 2026-2027 yueOHOM roay Ha 3aceIaHuu Kadeapol
(x802) MesxayHapoJHbIe KOMMYHHUKAIIUU, CEPBUC U TYPU3M

IIpotoxon or 2026T. Ne
3aB. xadeapoit [llexuna E.I'., kan. KyIbTyponoruu, JOIEHT

Busuposanue PII/I nJist ucno/iHeHUsI B 04epeIHOM Y4eOHOM roay

[Ipencenarens MK PHC

2027 r.

Pabouas mporpamma nepecMoTpeHa, 00CykIeHa U 000peHa JIIst
ucnonHenus B 2027-2028 yuebHoM roay Ha 3aceqaHny Kabeapbl
(xk802) MesxayHapogHble KOMMYHHKAIIH, CEPBUC U TYPU3M

[Iporokon or 2027 1. Ne
3aB. xkadenpotii [llexnna E.I'., kaa. KyIbTypoJIOTHH, TOIICHT

Buzuposanue PII/I 1y ncnoiHeHUs B 04epelHOM Y4eOHOM roay

IIpeacenarens MK PHC

2028 T.

Pabouas nmporpamma nepecMoTpeHa, 00CykIeHa U 0go0peHa Juis
ucnonHenns B 2028-2029 yuebHOM roay Ha 3aceqaHuy Kadeapol
(x802) MexxayHapoJHBIE KOMMYHHUKALIUH, CEPBHC U TYPU3M

IIpotokon or 2028r. Ne
3aB. kadenpoii ll{exuna E.I'., kKaHI. KyTbTYpOJIOTHH, TOICHT



Paboyas mporpaMma AUCIMIUTMHEL Y IIpaBICHHE KaYeCTBOM B cepe ycryr

paspaborana B coorBeTcTBHU ¢ PI'OC, yTBEepKICHHBIM IIPHUKa30M MUHHCTEPCTBA 00pa3oBaHus M Hayku Poccuiickoit
®enepanuu ot 08.06.2017 Ne 514

KBamnduxamms OakaJjiaBp

®Dopma 00yuyeHus 3a04Has

OBBEM JUCIUITIJIMHBI MOAYJIS) B 3AYETHBIX EJUHUIIAX C YKAZAHUEM KOJTMYECTBA
AKAJEMHUYECKHUX YACOB, BBITEJTEHHBIX HA KOHTAKTHYIO PABOTY OBYYAIOIIUXCA C
MPENOJIABATEJIEM (ITO BUJIAM YYEBHBIX 3AHATHIT) 1 HA CAMOCTOSITEJBHYIO PABOTY
OBYYAIOIIIUXCS

OO6mas Tpya0eMKOCTh 33ET
Yacos 1o yueOHOMY IUIaHy 108 Buapl KOHTpOJIS Ha Kypcax:
B TOM YHCIIE: 3au€Thl (Kypc) 5
KOHTAaKTHas paGoTa 12 KOHTPOJBHBIX padoT 5 kypce (1)
caMocTosATeNnbHas paboTa 92
4acoB Ha KOHTPOJIb 4

PacnpepeneHne 4yacoB AUCLUNIINHBI MO ceMecTpam (Kypcam)

K
yPC > Hroro
Bun zanstmit VIT PIl
Jlexmuu 4 8 4
[Ipakruueckue 8 8 8
B tom uncne 10 10
HHT.
Uroro ayn. 12 (16 [12 |16
Konrakruas 12 16 (12 |16
pabota
Cam. pabora 92 155192 |155
Yacel Ha 4 9 4 9
KOHTPOJTb
Htoro 108 [ 180 [ 108 | 180




1. AHHOTALYSI JUCUUILIMHBI (MO YJIST)

1.1|Ponb CepBUCHBIX IPEANPHUATHI B 3KOHOMHYIECKOM U OOIIECTBEHHOM Pa3BUTHH. MexXTyHapOJHbIH OOMEH yCIIyraMu.
Opranusanus 1 ynpaBlIeHUE IPOLIECCOM OKa3aHUs yCIyr. BUIsl 1 OCHOBHBIE COCTABIAIONINE OpraHU3aUK Ipolecca
00CITyKMBaHUs Ha IPEAIIPUSTHIX cepBUca. 3HaUCHHE MpoLecca 00CIy)KUBAHHS JUIsl yIOBIETBOPEHHS TOTpeOHOCTEH
HaceleHHs B yciuyrax. [IoHATHe U (haKTOpHI, ONpeAesIonye KaueCTBO; XapaKTePUCTHKH, TIOKA3aTETIH M METOIBI MX
OIIPENIENICHUS, METObl KOHTPOJIS KAUECTBA YCIIYT M IPOAYKUUU. MeToAbl U HHCTPYMEHTHI YIIPABJICHUS KAYECTBOM.
H3mepeHne yJI0BIETBOPEHHOCTH NTOTpedHUTENEH, OTBETCTBEHHOCTD MCIIOJIHUTEINEH 33 KAYeCTBO YCIIYT, JIOCTOBEPHOCTD U
oJHOTY MHpopManuu 00 yciryre. OpraHu3aIist KOHTPOIIS Ka4eCTBa Ha IpeInpusITuH chepsl yeruyr. CepTudukaris u
CTaHAAPTU3AIHNsA B cepe yCIyT.

2. MECTO JUCHUILIJIUHBI (MOAYJIST) B CTPYKTYPE OBPA30OBATEJIBHOU ITPOI'PAMMBI

Ko nucuunianHer: | b1.0.25

2.1| TpeGoBaHus K NpeABAPUTE/IbLHOI IIOATOTOBKE 00y4aIolIerocs:

2.1.1| CepBucHas qesiTEIBHOCTh

2.2 | JucUUNJIAHBI H MPAKTHKH, JUIsl KOTOPBIX OCBOEHHE IAHHOM THCIHUIIHHBI (MOXY.JIsI) HEOOXOAUMO KaK
npeanecTBylomee:

2.2.1 | buzHec-nnanupoBaHue B cepe ycayr

3. IEPEYEHD IINTAHUPYEMBIX PE3YJIIBTATOB OBYYEHMS 11O JUCHUTITIMHE (MO VYJIIO),
COOTHECEHHBIX C IINTAHUPYEMBIMH PE3YJIbTATAMHA OCBOEHUSI OBPA3OBATEJIBHOM ITPOT'PAMMBI

OIIK-3: CniocodeH ofecrieynBaTh TpedyeMoe KauecTBO NPOLECcCOB OKA3aHMs YCJIYT B M30paHHoii cdepe npodeccoHaTbHON
AesITeTbHOCTH

3HaTh:

OCHOBHBIC TIOJIOKEHUSI CHCTEMBI MEHE[PKMEHTA Ka4eCTBa B COOTBETCTBUHU co ctanmapramu MCO 9000

YMeTh:

OpraHu30BaTh OLEHKY Ka4eCTBa OKa3aHUs yCIyT y4eTOM MHEHHUS NMOTpeduTenel 1 3aHHTePEeCOBAHHBIX CTOPOH

Baanernb:

HaBrpikamu oxazaHus yCJIyr B COOTBETCTBUM C 3aABJICHHBIM Ka4€CTBOM

OIIK-6: CriocodeH NpuMeHSITH B TPodecCHOHAILHOI AesiTeIbHOCTH HOPMATHBHBIE IPABOBBIE aKThHI B cdepe cepBuca

3HaThb:

CI/ICTeMy HOPMATUBHO-IIPABOBBIX dKTOB

YMmeTh:

Haxonutb HOPMATUBHBIC ITPABOBLIC AKThI B cq)epe CEepBHCa

Baanernb:

Haspikamu npuMeHeHuUs B podeccuoHanbHoi aesteapHocTd HITA B chepe cepBuca

OIIK-7: CniocodeH ofecrnieunBaTh 0€30MaCHOCTH 00CJY:KMBaHUs NOTpeduTeeil u col/toaeHne TpeGoBaHMIA
3aMHTEPECOBAHHBIX CTOPOH HA OCHOBAHWH BbLINNOJIHEHUS HOPM M ITPAaBUJI OXPaHbI TPYAa U TEXHUKHU 0e30MacHOCTH

3HaThb:

YMmeTh:

Baanern:

4. CONEP)KAHHME JUCHUILIMHBI (MOAYJIS)), CTPYKTYPHPOBAHHOE 110 TEMAM (PA3JEJIAM) C YKASAHUEM
OTBEJEHHOI'O HA HUX KOJIMYECTBA AKAJEMMUYECKHNX YACOB U1 BU/10OB YYEBHBIX 3AHATHUA

Kon HaunmeHoBaHue pa3/iesioB U TeM /B Cemectp Komneren- Hure
Yacos Jlutepatypa IIpumeuyanue
3aHATHSA 3aHATHA/ / Kype 197071 PaKT.

Paznen 1. Jleknuu

1.1 Poub cepBUCHBIX IpeNpUsATHI B 5 | OIIK-3 JI1.1J12.1 0
HKOHOMUYECKOM 1 OOLIECTBEHHOM OIIK-6 2.2
pa3BuTHH. MeXIyHapOaHBII 0OMEeH J12.3J13.1
ycayramu. /JIex/ JI3.2J13.3

31523354

3536




1.2 Opranu3aiys ¥ ynpapieHHe IPOoLeccoM OIIK-3 J1.1J12.1
OKa3aHusl yciyr. Busisl 1 OCHOBHBIC OIIK-6 J12.2
COCTaBIISIOIIME OPTaHMU3aluU Tpoliecca JI2.3J13.1
00CITy’)KUBaHUS Ha MPEAIPUATHAX JI3.2J13.3
cepsuca. /Jlex/ 212233524

35026

1.3 3HaueHHe Tporecca 00CTyKHUBAHUS JIIIS OIIK-3 JI.1J12.1
YIOBJIETBOPEHUS IOTpeOHOCTEH OIIK-6 J12.2
HaceneHus B yciyrax. /Jlex/ JI2.3J13.1

JI3.2J13.3
31323354
3536

1.4 INousTHe U HaKTOPBI, ONpPEALIAIOIINE OIIK-3 J1.1J12.1
Ka4eCcTBO; XapaKTEPUCTHUKH, MTOKA3aTEIN 1 OIIK-6 J12.2
METOJbl MX ONPEAEIECHUS, METObI JI2.3J13.1
KOHTPOJISL KaueCTBa yCIyr U JI3.2J13.3
npoaykuuu. /Jlex/ 215253 54

35026

1.5 MeTozp! 1 HHCTPYMEHTBI YIIPaBJICHUS OIIK-3 JI1.1J12.1
KagectBOM. M3mepenue OIIK-6 J12.2
YIOBJIETBOPEHHOCTHU NOTpeOUTENEH, JI2.3J13.1
OTBETCTBEHHOCTb UCIIOJIHUTENCH 3a JI3.2J13.3
Ka4yeCTBO yCIyr, JOCTOBEPHOCTb U 010202354
MOTHOTY WH(pOpManuu 06 yciyre. /Jlex/ 3536

1.6 OpraHu3aiyst KOHTPOJIA Ka4ecTBa Ha OIIK-3 J1.1J12.1
npeanpusaTin chepsl yeayr. /Jlex/ OIIK-6 2.2

JI12.3J13.1
JI3.2J13.3
21223324
35026

1.7 Ceprudukanys ¥ cCTaHIAPTH3AIMS B OIIK-3 JI.1J12.1
coepe yeuyr. /Jlex/ OIIK-6 2.2

JI2.3J13.1
JI3.2J13.3
31323354
3536
Pa3nen 2. [IpakTuuyeckue

2.1 Iopsnok pa3paboTKu, MPUHATHS, OIIK-3 JI.1J12.1
HU3MEHEHHS U OTMEHBI TEXHUUECKUX OIIK-6 2.2
pernamenToB. /TIp/ J12.3713.1

JI3.2J13.3
212233 24
35026

2.2 AHann3 HOpMaTHUBHBIX JJOKYMEHTOB T10 OIIK-3 JIL.1J12.1
CpPEACTBaM pa3MEILECHUS U OIIK-6 J12.2
00ILIECTBEHHOTO MUTAaHHS Ha JI12.3J13.1
COOTBETCTBHUE COBPEMEHHBIM JI3.2J13.3
TpeboBaHmsM /I1p/ 210202354

3536

2.3 AHann3 HOpMaTUBHBIX JOKYMEHTOB, OIIK-3 JI.1J12.1
KacaroLUXCsl BCeX BUIOB TYPUCTCKUX OIIK-6 J12.2
YCIIYT Ha COOTBETCTBUE COBPEMEHHBIM JI2.3J13.1
TpeboBanmsM /I1p/ JI3.2J13.3

21223324
35026

2.4 J10O6poBONIbHOE TIOATBEPKIACHUE OIIK-3 JIL.1J12.1
COOTBETCTBUS OpraHHU3aIHil B OIIK-6 J12.2
Typusme /IIp/ J12.3J13.1

JI3.2J13.3
31323354

0526




2.5 KauectBo yciyru. Ilokaszarenu kayecTsa 5 1 OIIK-3 J1.1J12.1 0
yciyr. OueHka ypoBHS KauecTBa U OIIK-6 J12.2
KOHKYPEHTOCIIOCOOHOCTH YCITyTH. JI2.3J13.1
IIpuunHbI HEY IOBIETBOPEHHOCTH JI3.2J13.3
norpedurenei. /Ilp/ 212233524

3526

2.6 KnaccudrkanoHHbIe TPYTIITHPOBKI 5 1 OIIK-3 JI1.1J12.1 0
CPEACTB Pa3MEIIEHUs, XapaKTEPUCTUKA U OIIK-6 J12.2
MOKa3aTeNu AJsl uxX kareropuiHoctH. /IIp/ JI2.3J13.1

J3.2J13.3
31323354
3526

2.7 Kom1uiekc HOpMaTUBHBIX JOKYMEHTOB 5 1 OIIK-3 J1.1J12.1 0
JUTS TIPOBEICHHST JOOPOBOJIBHOM OIIK-6 J12.2
CEPTUPHKAITUK YCIYT TYpU3Ma U CPEICTB JI2.3J13.1
pa3memenus /I1p/ JI3.2J13.3

015203354
3526
2.8 CraHiapThl CUCTEMbBI MEHEKMEHTA 5 1 OIIK-3 JI1.1J12.1 0
KadecTBa  ux ceprudukanus /T1p/ OIIK-6 J12.2
JI2.3713.1
J3.2J13.3
31323354
3526
Pazpnen 3. CamocTosiTesbHast padoTa

3.1 PABOTA C JIMTEPATYPHBIMU 1 5 120 OIIK-3 J1.1J12.1 0
INTERNET-UCTOYHUKAMU, OIIK-6 2.2
3JIEKTPOHHBIMU JI12.3J13.1
BUBJIMOTEKAMU, HATIMCAHUE JI3.2J13.3
[IMCBEMEHHOWM PABOTAHI 110 01052039354
BBIBPAHHOI TEME, IIOJITOTOBKA 3526
K 3K3AMEHY /Cp/

32 MNOAIOTOBKA JOKJIAJIA HA 5 35 OIIK-3 J1.1J12.1 0
MMPAKTHYECKOE 3AHATHE, OIIK-6 2.2
PA3PABOTKA ITPE3EHTALIMU K J12.3713.1
JOKIJIAZLY /Cp/ J3.2J13.3

01323334
3526
33 /Ox3amen/ 5 9 OIIK-3 JIL.1J12.1 0
OIIK-6 J2.2
J12.3J13.1
J3.2J13.3
313523354
3526

5. OHEHOYHBIE MATEPHAJIBI JJ151 TPOBEJEHUS ITIPOMEKYTOYHOM ATTECTAIIUH

Pa3MmeleHsl B MNPUJIOKEHUH

6. YAEBHO-METOJUYECKOE 1 TH®OPMAIIMOHHOE OBECIIEYEHUE JUCIUIIJIMHbI (MOAYJI5)

6.1. Pexomenayemasi ureparypa

6.1.1. IlepeyeHb OCHOBHOI JINTEPATYPbI, HEOOXOAUMOM JIs1 OCBOCHUS JMCHUIIIMHBI (MOLYJIS)

ABTOpBL, COCTAaBUTENH 3arnaBue W3narenscTBo, rof
JI1.1 [KoGsx M. B. CranpapTu3anus 1 KOHTPOJIb KAUECTBA TOCTUHUYHBIX YCIyT Cankr-IletepOypr: UL
"UnTtepmenus", 2014,
http://biblioclub.ru/index.php?
page=book&id=225941
6.1.2. IlepeyeHb 10NOTHUTEIBLHON JTUTEPATYPbI, HEOOXOAMMOI /ISl OCBOCHUSI JMCIMILIMHBI (MOLYJIsT)
ABTOpBI, COCTaBUTENN 3arnaBue WznarenscTBO, rof
JI2.1 | baywmrapren JI.B. CranmapTH3anus u CepTUPHUKAIUS B TypU3ME: yueO. Mocksa: Jamkos u K, 2010,




ABTOPBI, COCTaBUTETH 3arnaBue

WznaTennscTBO, TOA

JI2.2 |Huxonaes M. 1. Mertpomnorus, cTaHIapTH3ALU, CepTUDHUKAINS U YIIPaBICHUE Mocksa: HanuonanbHuslit
KauecTBOM OTKpBITHIA YHUBEPCUTET
«MHTYHUT», 2016,
http://biblioclub.ru/index.php?
page=book&id=429090
JI2.3 |T'ynueB H. A., CrangapTu3anus ¥ CepTH(OUKALS COLHATBHO-KYIbTYPHBIX H Mocksa: @nunra, 2011,
Cwmaryinos b. K. TYPUCTCKUX YCITyT http://biblioclub.ru/index.php?

page=book&id=93436

6.1.3. IlepeyeHb y4eOHO-METOAUYECKOI0 00ecIeYeHH ] /ISl CAMOCTOSITE/IbHOI PadoThl 00y4Yaromuxcs 10 JHCHHUILINHE

(Mony110)
ABTOpBI, COCTaBUTENH 3arnaBue WznarenscTBO, rof

JI3.1 |Kypb6anosa JI.M. CranpapTuzanus 1 cepTUPHUKAIUS B TYPUCTCKOX MHIYCTPUU: Xabaposck: Uza-so JABI'YIIC,
METO/I. YKa3aHUs 2016,

JI3.2 | Kossinesa JI.B. VYrpasieHue Ka4ecTBOM B chepe yCIyr: METOI. YKa3. Xabaposck: U3a-so JIBI'VIIC,
2018,

JI3.3 | KossiueBa JI.B., Ot pectepaTa 10 BEITYCKHOM KBATH(DUKAITOHHON pabOTHI: Xabaposck: U3x-Bo JIBI'YIIC,
Kyp6anosa JL.M., MeTOoJ. mocodue 2018,

Ilexwna E.T'.

6.2. Ilepeuenn pecypcoB HHGOPMALMOHHO-TEJIeKOMMYHHKALMOHHOI ceTH "UHTepHeT", HEOOXOAUMBIX /151 OCBOEHMS

JUCIHUITHHBI (MOTYJI5)

D1 | Dnexrponnsiii katanor HTb IBI'YIIC www.ntb.fastu.khv.ru

D2 | Hayunas snexrponnas 6ubnuorexka ELIBRARY http://elibrary.ru

23 | Hayunas snexrpoHHast 6ubaroTeka otkpbitoro pocryna «K KWUBEPJIEHHKA» http://www.cyberleninka.ru
24 | 9BC "Jlanp" https://e.lanbook.com

D5 | UccnenoBarenbckuii Xxouauar ROMIR https://romir.ru

26 |9BC IOpaiit https://biblio-online.ru

6.3 Ilepevyenb MHGOPMALMOHHBIX TEXHOJIOIM, HCIIOJIb3YyeMbIX NIPH OCYLIECTBJICHUH 00pa30BaTeIbHOIO pouecca no
AUCHUIINHE (MOIYJII0), BKJII0YAsI lepedyeHb MPOrpaMMHOro odecnevyeHusi 1 HHYOPMALMOHHBIX CIIPABOYHBIX CHCTEM

(npu Heo0X0AUMOCTH)

6.3.1 I[lepeyeHs MPOrpaMMHOro odecrevdeHust

Office Pro Plus 2007 - ITakeT ouCHBIX IporpaMm, aui.45525415

Windows 7 Pro - Onepanmionnas cucrema, aui. 60618367

Antusupyc Kaspersky Endpoint Security mis 6usneca — Pacimmpennsiii Russian Edition - ARTHBHpYCHAs 3amuTa, KOHTPAKT
469 IBI'VIIC

ACT Tecrt - Kommieke nporpamum Juist co3iaHusi 0aHKOB TeCTOBBIX 3aJaHU, OpraHU3allly U TIPOBEICHUS CEaHCOB
tectupoBanus, . ACT.PM.A096.J108018.04, nor.372

Free Conference Call (cBoGomHast TutieH3us)

Zoom (cBoOOHAS TULIEH3HU)

6.3.2 IlepeyeHb HHPOPMALMOHHBIX CHIPABOYHBIX CHCTEM

HNudopmanmonHo-cnpaBouHas cucreMa Koncymprantllmoc - http://www.consultant.ru

Hudopmanmonno-cnpaBouynas cucrema Texakcnept/Koneke - http://www.cntd.ru

7. OMUCAHUE MATEPHAJIBHO-TEXHAYECKOM BA3bI, HEOBXOANMOM JIJIsI OCYIIECTBJIEHUS

OBPA3OBATEJIBHOI'O ITPOLECCA 11O JUCIUIIVIMHE (MO YJIIO)

Aynuropus Haznauenune OcHaruenue
1303 TlomereHust 111 caMOCTOATENBHOM paboTHI Temartuueckue MmiIakaTel, CTONbI, CTYNbs, cTeJUIaxu KoMibploTepHas
oOy4atomuxcs. Yuransneiii 3an1 HTh TEXHHKA C BO3MOKHOCTBIO MOIKITIOUEHHS K ceTH VIHTepHeT, CBOOOAHOMY
noctymy B ObC u OUOC.
2402 Y4eOHas ayTuTopus U IPOBEICHUS 3aHATHI KOMIUIEKT y4eOHO# MeOenn, MeoBas 10cKa, IPOSKIMOHHBIN SKpaH,
JICKIIMOHHOTO THIIA. CHCTEMHBIH OJIOK, My3BIKaIbHBIE KOJIOHKH, IPOEKTOp JInIeH3noHHOe

Plus 2007, nuu. 45525415

nporpammuoe obecrieuenue: Windows 10, nmum. 1203984219, Office Pro

3241 VYuebHas ayauTOpus U1 IPOBEACHUS Komrutekr yueOHON MebemnH, TOCKa, IPOEKTOP, IIPOSKIIMOHHEIH SKpaH,
MPaKTUYECKUX 3aHATHH, IPYNIIOBLIX U HHTEpHET
UHUBULyaTbHBIX KOHCYJIbTAlUMN, TEKyILEro
KOHTPOJISl U IPOMEKYTOUYHON aTTeCTalUH.

249 [TomeweHust 11 CaMOCTOSITENLHON PabOThI TemaTrueckue 1iakaThl, CTOJbI, CTYJIbs, CTe/UIaXH KoMibloTepHas
oOyuatomuxcs. Ynuransusiii 3an1 HTh TEXHHKA C BO3MOXKHOCTBIO MOJKIIOUEHHS K ceTH VIHTepHeT, CBOOOAHOMY

noctymy B ObC u OUOC.
3317 TlomereHust 111 caMOCTOATENBHOM paboTHI Temartuueckue MmiIakaTel, CTOMNbI, CTYNbs, cTeJUIaxu KoMibploTepHas




Aynuropus Haznauenue OcHatenue
oOyuarormuxcs. Ynranenslii 3a1 HTB TEXHHKa C BOSMOKHOCTBIO ITOJKIIOYEHHS K ceTH VIHTepHeT, CBOOOIHOMY
nocryny B ObC u SUOC.
3322 ITomerenust 11 caMOCTOATENILHOM padoTh Temaruueckue MmaakaThbl, CTONbL, CTYJbs, cTesIaxu KomibproTepHas
oOyuatoruuxcs. Ynraneslit 3a1 HTB TEXHHKa C BO3MOXKHOCTBIO TTOJKIIOYCHUS K ceTi MHTepHeT, CBOOOAHOMY
noctymy B ObC u OUOC.
343 [Tomerenus Asst CaMOCTOSTEIBHON PabOThI Temaruueckue MmiIakaThl, CTONbI, CTYJIbs, cTelaxu. KommnbioTepHas
oOyuatomuxcs. Yntansusiii 3an1 HTh TEXHHKA C BO3MOXKHOCTBIO MOJKIIOUEHHS K ceTu IHTepHeT, cBOG0IHOMY
noctymy B ObC u OUOC.

8. METOAUYECKHUE MATEPHAJIBI JIUI1 OBYYAIOIIIUXCA 1O OCBOEHHWIO TUCITUITJIMHBI (MO YJIA)

1) PABOTA C JIMTEPATYPHBIMU U INTERNET-UCTOUYHUKAMMU, DJIEKTPOHHBIMI BUBJIMOTEKAMU

B pamKax caMOCTOSTENBHOH MOArOTOBKM 0C000€ BHUMAaHHE JOJDKHO OBITh yIeNIeHO paboTe ¢ MH()OPMAIIOHHEIMI MaTepHaJIaMH.
Buny o6mnms nH(DOpPMAINK U HACKIIIEHHOCTH KHIDKHOTO PHIHKA, B XO/€ CAMOIOATOTOBKH BOSHHUKAET HEOOXOAUMOCTh OCBAaNBATh
METOJIMKY MOVCKa JINTEPATyphl U OLICHKH Coziepikalieiics B Hell nHdopMaimu. Hanbosnee TpaAMIMOHHBIMH ¥ TIPUBBIYHBIMU
SABIISIOTCS CIIEMYIOIIIE CIIOCOOBI MOMCKa HH(OPMAIIOHHBIX MaTEPHANIOB: paboTa ¢ OndIuorpaguIecKiMH U31aHUSIMH B
OnOIMOTEeKAX; M3yUCHNE CIIENHATIFHBIX BRITYCKOB OTCHIIOK K IUTEPAType, CHCTEMATH3NPOBAHHBIX TI0 OTPACISIM 3KOHOMHKH,
pazznenam, 1100 KOHKPETHBIM IPOOJieMaM; HCII0Ib30BaHie OMOIMOTEYHBIX KATAJIOrOB, KOTOPBIE B HACTOSILIIEE BPEMSI IIPEACTABICHbI
HPEUMYILECTBEHHO B BUIE KOMIIBIOTEPHOI HH(OpPMaLUH.

BrimenstoT HeCKOIBKO CIOCOO0B OLICHKH HayYHOTO TEKCTa: BO-TIEPBBIX, OMPEIEICHIE IPEAHa3HaYeHHOCTH PabOTHI -
HoJeMHYecKast, albTepPHAaTUBHAS, OCTPOKPUTHIECKAS, TPAAUIOHHAS, BO-BTOPBIX, COIIOCTABJICHHE JaThl U3TAHHU KHUTU HIH
JKypHaJIa 1 U3MEHEHUH B SKOHOMHYECKOH, IIOJIMTHYECKOH, COLMANBHOM 1 Ap. cepe rocyaapCTBa, yUUThIBasE TEHCHIIMN Pa3BUTHS
HayKy (Harpumep, BEIONpast y4eOHHK XKeJIaTeIbHO PyKOBOJCTBOBATHCS MIMEHHO 3TUM CIIOCOOOM); B-TPETHHX, CONOCTABICHUE XOTS
OBI HECKOJIBKHX JINTEPATYPHBIX HCTOYHUKOB, [UIS TOTO, YTOOBI B ITOJTHOH Mepe OLICHUTH CTETIeHb Pa3pab0TaHHOCTH U H3Y9IEHHOCTH
paccMaTpruBaeMoro 00beKTa U IpeMeTa; B-4eTBEPThIX, KOHCYJIbTHPOBAHHUE C BEAYILMM IIPENo/jaBaTeseM o BOIIpocaM TOro Hiln
uHOro M3nanus. OO3aTeNbHbIH IEMEHT CaMOCTOSATENBEHOH PaboThl ¢ H(YOPMALMOHHBIMU MaTepUaIaMy — IOATrOTOBKA JIOKIa/a.

2) IMMOATIOTOBKA JOKJIIAJA HA TIPAKTUYECKOE 3AHATHUE

IToaroroska M BBICTYIJIEHHE Ha MPAKTUUECKOM 3aHATHUH SBIISETCS BaXKHOM 4acThIO Mpoliecca 00ydeHH s, ycIeX KOTOPBIX BO MHOTOM
3aBHUCHT OT CAMOOPTaHU30BaHHOCTH U 1I€1€yCTPEMIEHHOCTH 00y4YaroEerocsi B U3y4eHHH TIOCTaBIEHHBIX BOIIPOCOB.

Jlokman — 3T0 cooOIeHne WK TOKyMEHT, COJEP)KUMOE KOTOPOTO MPEICTABIsIeT HH(POPMAIIHIO B OTPaXkaeT CyTh BOIIPOCA MITH
UCCIIE0BaHUS IPUMEHUTEIBHO K JaHHOH cuTyanun. Llenpro foxnana sBiseTcs HHGOPMUPOBAHHE ayAUTOPUH B paMKaX 3aJaHHON
TeMbl. JIoK1ag MOXKET BKIIOYATh B ceOs TaKKe IEMEHTHI Kak PEKOMEHAAIY I APYTUe MOTUBALIMOHHBIE IIPEIIOKEHUS.
ITpencTaBneHHBI TOKIAT OIIEHUBACTCS O CICIYIOIINM KPUTEPHIM:

CopeprkaTenpHast 4acTh MaTepuana (MOJIHOTa H3JI0KEHHS, TOYHOCTh U IOCTOBEPHOCTH);

JIoru4HOCTh U SICHOCTH U3JI0KEHUS,;

Bpewms BoicTymenust 7-10 MuH.;

3HaHWe TEPMUHOJIOTHH W OPHEHTHPOBAHUE B TEME;

. ‘YMeHue 0OTBETUTh Ha BOIIPOCEHL.

Takum 00pa3oM, MaKCHMaJIbHOE KOJIMYECTBO OAJLIOB 3a JOKIAJ SIBISETCS CyM-MOH OAJLIOB 110 KaXJOMY KPHUTEPHIO M PaBHACTCS 5
Oaram.

[Ipexae 4eM NPUCTYNHTH K HAMCAHUIO TOKTAMa, BAXHO SICHO IIPEACTaBUTE cebe TeX, KTO OylIeT ero cirymrars. JlokIag JOmKeH
OBITH COCTaBIIEH TaK, YTOOBI CMBICII €T0 OBLT JOCTYIEH A HOHUMaHUs Beell ayuTopuu. JIomycTUMO MOIb30BaThCs ClIEMANbHOI
TEepMUHOJIOTUEH, paHee NCIIOIb30BaHHON BO BpeMs JIeKiuii. [lepes aBTOpOM CTOMT 3a7atda - H3I0KUTh JOKIAJ TaK, YTOOBI Bce
MoryH ObI Oe3 Tpyza ero MoHATH OHOBpeMeHHO. HeoOxoammMo 3aiHTepecoBaTh ciymaTeael BRIOpaHHON TeMol B BEIOpaTh paHee
HEWU3BECTHBIE WM MaJIOU3BECTHBIE (DaKThl, YTOOBI IPUIATH JOKIANy HOBU3HY. [109TOMY HCKycCTBO clenaTh AOKIa HHTEPECHBIM
HpHJAET €My ellie OOJIBIIYIO ICHHOCTh U 3HAUYUTENILHO YCHIMBAET LIAHCHI HA XOPOILIHH ITPUEM.

HarnsgHOCTH TeKcTa CIIocoOCTBYeT yMeIoe NCTIONB30BaHUE HILTIOCTPALINIA, IIPUMEPOB, TpadHUECKIX MaTePHaIIOB.

O06muii 00seM oKTana - He 6ojee 2-X CTpaHUI] KOMIBIOTEpHOTo TekeTa (1o 100 cTpok mimu 8 ThICSY 3HAKOB (¢ mpobenamn)),
pa3mep wpudTa -12.

DA =

3) PA3PABOTKA ITPE3EHTAIIMU K JOKJIIALY
s HarnagHOCTH 1 60Jiee IOJTHOTO BOCTIPUATHS Ay JUTOpUEi MaTepraia peKOMEHIyeTCsl IOATOTOBUTD MPE3EHTALNIO JOKIA/a.
[Ipe3enTanust olleHUBAETCS MO CIAEAYIOIINM KPUTEPHUSIM:

1. Copaepxanue

. COOTBETCTBHUE CIIAHJOB TEKCTY JOKIANA;

. OIITHMAaJIbHOCTb TEKCTa (OTCYTCTBHE JMIIHEr0 TEKCTa, IPE/ICTABICHUE Ha CIaiilaX JAKOHUYHBIX (POPMYJIUPOBOK,
OTPaXaOIINX CTPYKTYpPY JAOKIa/1a, OCHOBHBIC BBIBOIBI paOOTEI);

. KOPPEKTHOCTB TEKCTa MPe3eHTANNH (MCIONb30BaHNE HAYYHOH TEPMUHOJIOTHH, OTCYTCTBHE Op(OrpadhuuecKux n
MYHKTYaI[HOHHBIX OMINOOK).

2. Texuunueckast 06pabOTKa IPE3eHTALN

. o0t u3aitH (JIOTHYHOCTH, 3CTETHYHOCTH 0(hOPMIICHHUS TIPE3EHTAINH, He-TPOTHBOPEYNBOCTE M3aliHa U CONePIKaHHS
MPEe3eHTAINN);

. JIETKO YMTAaeMBbIH TEKCT, coueTaHue (hoHa ¢ rpadUuecKUMH IEMEHTaMHU.

3. I'padnueckoe npencraBiaeHue MaTepuaa

. HaJI9He PUCYHKOB, (oTorpadmii, rarpamMm, TabIu;




. MPUBJIEKATEIBHOCTD TpahuuecKux 0ObEKTOB, HX COOTBETCTBUE COAEPKAHUIO,

4. [porenypa npe3eHTau

. aKTHBHOCTH YYaCTHHKOB TIPOCKTA,;

. MPOSIBIICHHBIE KOMMYHHUKATHBHEIE HABBIKY;

. JOCTYITHOE TIPEICTABICHHE IIPE3CHTALNH (€€ CBSI3b C PEUbI0 BBICTYIIAIOIICTO).
5. KonunyectBo cnainos: 10-15

Taxum 00pa3oM, MAKCHMaIbHOE KOJIMYECTBO OAJLIOB 32 MPE3CHTAIMIO SABIAETCS CYMMOHN 0aIoB MO KaXKIOMY KPUTEPHUIO U
paBHsieTcs 5 GammaM.
ITpu pa3paboTke Npe3eHTaNN HEOOXOJUMO YUUTHIBATh CIEAYIOMINE TPEOOBaHUS K e¢ 0pOpPMIICHHIO:

A. Heo6xoauMo coOmro1aTh eIMHBINA CTHIIb OQOPMIICHUS CIIAIOB.

B. Craparhcst HCIIOTB30BATh «XOJIOTHBIEY» TOHA (CHHUI, 3€JICHBII), HE OTBJIEKAIOIIME BHUMAHUS OT OCHOBHOTO COJIEPKAHUS
CJIalgoB.

C. [Ipu rcrionp30BaHUM LIBETOB HE 3JIOYNOTPEOIATh X KOJIMUYECTBOM. Kak mpaBuiio, 10CTaTOYHO MPUMEHSTH TPH 1BETA

(ommH s GoHA, ONUH AJIS 3aTOJIOBKOB, OAWH IS TeKcTa). [Ipw 3ToM, (hOH M TEKCT MPe3eHTAIUHN TOIDKHBI OBITh KOHTPACTHBIX
L[BETOB.

D. IIpu moaroToBKe Mpe3eHTAIMH VI YYeOHBIX LEeNeH JOIyCKAaeTCs MCIOIb30BaHUE aHMMAIIMOHHBIX Y (EKTOB B
YMEPEHHOM KOJIMYECTBE. AHUMAIIUS HE TOJKHA OTBJIEKaTh BHUMAaHHUS OT OCHOBHOTO COJIEpKaHHs Ha Claiie.
E. WNudopmanus, comepkamasics B ciaiax, 10KHA ObITh KPATKOM U JIAKOHUYIHOW, ¢ MUHUMAIEHBIM KOJTHYECTBOM

HpeATIoroB, Hapeurit U mpuaararensHbIXx. Ocobo ciuexyeT oOpaTUTh BHUMaHKE Ha 3ar0J0BKH, KOTOPBIE JOJKHBI IIepeJaBaTh CyTh
IIOCTABJIEHHOI'O BOIIPOCA U IIPUBJIEKATh BHUMAHUE ayAUTOPHH.

F. PexomeHnmyeTcst TOPH30HTANBHOE PACHIONOKeHNE HHPOPMANY OTHOCHTEIBHO CTPAHHUIEI craiaa. I1pu sToM, BaykHas
uH(pOpMAaLU JOIKHA PAcIoIaraTeCs B IIEHTPE YKPaHa, a MoJ KApTUHKAMHU HEOOXOUMO AeNaTh MOUCH.

G. J1J1s1 MOJTHOIIEHHOTO BOCHIPUSITHS | JIETKOI'O YCBOCHHSI MaTepualia Mpe3eHTaIllud PeKOMEHTYeTCS TPUACPIKHBATHCS
CITTyTOIUX TTAPaMETPOB MIPU(PTOB:

. JUIS 3aTOJIOBKOB pa3Mep mpudTa He MeHee 32;

. Ut nHGOpMaLuK pazmep mpudra He MeHee 24;

. HCIIONIb30BAaHMS OTHOTHUITHOTO IPU(TA B OJHON IPE3CHTAINH;

. HCTIONTB30BAHMS )KUPHBIX MIPA(DTOB, KyPCHBOB WM TIOAYEPKUBAHMUS JJIS BBIICIICHNS HH(OPMAIINH;

. COOMIOICHUS Mep B UCIOIB30BAaHUH MIPONUCHBIX OYKB;

. HyMepanus ciainos (pasmep mipudTa g HoMepa craiina He MeHee 28).

H. JlonyckaeTcst NCIIONb30BaHHE PaMOK, TPaHUII, 3THBOK; PAa3HBIX IIBETOB IIPH(PTOB, CTPEIIOK U T. 1. IUIS BBIICICHAS 0C000
Ba)XKHOH MH(pOPMAIHH.

L. BakHO HOMHUTb, 4TO HH(OPMALHS AJIsI IPE3CHTAIIMU HE TOJDKHA MOJHO-CTHIO KOMPOBATh TEKCT JoKiIana. Kak mpasuio,
00BeM MH(DOPMAIINH JTOJDKEH OTPaXKaTh KIFOYECBHIC TIO3UIIMH ITyHKTOB IO KaXKIOMY BOIIPOCY.

J. Oco6o crenyeT 00paTUTh BHIMaHKE Ha MOI00p WILTIOCTPATHBHOTO MaTepraia. [TockoIbKy OOJBITUHCTBO

paccMaTpUBaEMBIX BOIPOCOB OTPAXKAIOT TYPHCTCKYIO CIEU(HKY, PEKOMEH/IYeTCsl HCIONb30BaTh (GOTOrpaduu, KapThl, KAPTHHKH,
HOJIKPETUISIONIUX TEKCT U CHOCOOCTBYIOLIMX ITOJTHOLEHHOMY YCBOCHHUIO MaTepHaa.

4) HATIMCAHUE [TUCHBMEHHOM PABOTBI I10 BHIEPAHHOM TEME

TpeboBanus, npeabsIBIsEMbIC K Kp, IIPEACTABICHBI B METOIMUYECKOM rTocobun: OT pedepara 10 BBITYCKHONH KBAIN(DUKALIMOHHON
paboTHI : MEeTO. TOCOOHE TIO BHITOIHEHHUIO MTICEMEeHHBIX paboT / JI.B. Kosriaesa, JI.M. Kyp6anosa, H.I'. [l{exnHa. — XabapoBck :
Wzn-so JABI'VIIC, 2018. — 63 c.,

(1o cornacoBaHMIO ¢ NPENoaBaTeIeM CTYACHT UMEET PaBo BBIOPATh TEMY CaMOCTOSITENILHO)

TeMaTUKH THCbMEHHBIX paboT:

L. Hcropust pa3BUTHS TEOPUU U NIPAKTUKU B OOJNACTH YIIPABICHUS KAYECTBOM
2. Cy1ecTBYIOLIME CUCTEMBI YIIPABIECHUS U UX CYIIHOCTh

3. 3apyOekHbIe U POCCHICKHE MPEMUH 110 KaueCTBY U X 3HAYCHUE.

4. Bceobuiee ynpasnenue kauectBoM (TQM): cylHOCTh U coziep KaHue.

5. Oransl GOpMHUPOBAHIE CHCTEMBI MCHEDKMEHTA KauecTBa Ha MIPEATIPUATHH.
6. KauecTBo 00cTyXMBaHUS: CYIIHOCTH U COJCPIKaHHUE.

7. Kpurepun kauectBa roCTUHUYHOW yCITyTH.

8. PaGota c npeTeH3nsIMHU B CHUCTEME YIIPABIICHUS KAUECTBOM

9. SInoHCKHE MOJIENIN KaueCcTBa: CYyIHOCTh U COACPAKAHUE

10. AMeprKaHCKUE KOHLEMIIMY KaueCTBa: CYLTHOCTh U COAEPIKaHHe

1. HeynosneTBop&HHOCTb NOTpeOUTENE: MPUYNHBI U ITyTH CHUXKEHHUS.

12. Mopenu kKa4ecTBa ycIyT U 0OCTy )KHBaHUS.

13. BocmpusTtre u olleHKa TOCTEM HOIydaeMOro 0OCITyKUBaHHUS.

14. MeToabl OLICHKH yIOBIETBOPEHHOCTH MOTPEOUTENEH KaueCTBOM YCIYT M KaueCTBOM OOCITYKHBAHUS B MHAYCTPUH
TOCTEMPUUMCTBA.

15. Tunonorust Kenorra-Tepmkena u e€ npruMeHeHHe B cepe YCIyT.

16. Bo3mosxHBIE TPOOIEMBI B IIPOLECCaX OKA3aHUS YCIYT U IMyTH PELICHHS.

17. KoHTposs kauecTBa 00CTYKMBaHUSA B chepe YCIyT.

18. YHpaBJ'lCHI/Ie 3aTpaTaMu Ha o0ecrieueHHe KauecTBa.




5) HOAI'OTOBKA K 5K3AMEHY

[Tpu moATroTOBKE K 9K3aMEHY HEOOXOAMMO OPUEHTUPOBATHCS HA KOHCIIEKTHI JICKIIUH, PEKOMEHIYEMYIO JINTepaTypy,
oOpazoBarenbubie THTEpHET- pecypcebl. CTyIeHTY peKOMEHIyeTCs Talke B Hadalle y1eOHOro Kypca O3HAKOMUTBCS CO CIEAYIOMIen
y4eOHO-METOANYECKON JOKYMEHTAIIUEH:

MPOrpaMMOil TUCIUILIHBI,

TepeyHeM 3HAaHUN ¥ YMEHUH, KOTOPBIMU CTYAEHT JAOJKEH BJIa/IETh;

TEeMaTUYECKUMH MJIaHAMU NPAKTUUECKUX 3aHATUH;

y4eOHUKaMH, MOCOOUSIMHU 110 TUCIMILIMHE, a TAKKE JICKTPOHHBIME PeCypcaMu;

IepevHeM BOIPOCOB K SK3aMEHY.

IToaroToBka K 3K3aMeHy OCYIIECTBISIETCS MO BOTIPOCaM, puBeAeHHBIM B OM.

ITocne 3TOrO Y CTYA€HTA JOIHKHO C(HOPMHUPOBATHCS YETKOE MPEACTaBIeHHE 00 00beMe U XapaKTepe 3HaHUH U YMEHHUN, KOTOPbIMU
Ha/io OyeT OBJaeTh B MPOIECCE OCBOCHUS TUCIMIUTHHBL. CUCTEMATHYECKOE BBIMIOIHEHHE YUeOHOH pabOThl Ha MPAKTHYSCKUX
3aHATHUSIX TTO3BOJIUT YCIIEITHO OCBOUTH TUCIMILIMHY U CO3JIaTh XOPOIIYI0 0a3y Ui CIadd SK3aMeHY.

Ooo4oog

ITpoBenenme yaeOHOTO MpoIIecca MOXKET ObITH OpPraHH30BaHO ¢ Hcmoib3oBanneM DMOC yHuBepcnTeTa U B U(POBOI cpene
(TpymmBl B COIMANBHBIX CETSIX, AJIEKTPOHHAS 1T0YTA, BUACOCB3b U Jp. mnardopmer). YdueOHbie 3ausaTus ¢ npumenenuem 10T
MIPOXOJAT B COOTBETCTBUU C YTBEP)KJACHHBIM paciucanueM. TeKyIui KOHTPOJIb U IPOMEKYTOUHAS aTTeCTalusl 00yJaromuXcs
npoBoauTcs ¢ npumenenuem JJOT.

Jnis o0y4darommxcs ¢ OrpaHMYSHHBIMU BO3MOXKHOCTSIMU 3/I0POBbsI ITPEYCMOTPEHA BO3MOXKHOCTD BBIITOJITHEHNUS 3a1aHUI
nucrannuonHo no FCC.




OuneHo4Hble MaTepHAaJIbI IPH (POPMHUPOBAHUH PA00YNX NPOrPaMM JMCHUILIHH (MOAYJIeil)

Hanpasaenue: 43.03.01 CepBuc

HanpasienHocts (nmpoduiab): Meaua TeXHOJOIHMH, AeJIOBOH M BbICTABOYHBIN
cepBHUC

JducounimnHa: YnpasjieHHe Ka4ecTBOM B c(epe ycayr

®opmupyemMble KOMIETEHINH:
1. Onucanne noxa3aTeJ1eﬁ, KPUTEPUEB U HIKAJ OLHCHUBAHUS KOMIeTeHI M.

IToxazarenu u KPpUTEPpHU OLICHUBAHUA KOMHeTeHHI/Iﬁ

OO6BexT YpoBHU c(HOPMUPOBAHHOCTH Kpwurepuii orieHuBaHUSA
OIIEHKHU KOMITETCHIIU I Ppe3yNbTaTOB 00y4YEHUs
OObyuaromuiics Huskuit ypoBens YpoBeHB pe3ynbTaToB 00ydIeHUS
Iloporosslif ypoBeHb HE HUXE IIOPOTOBOI0O

IloBbIlIEHHBIN YPOBEHD
Bricokuii ypoBeHb

[Ixasnbl oleHUBaHUSI KOMIIETEHLIMHN [IPH clladye 3aueTa

JlocTurayTsl XapakteprcTHKa YpOBHS c(hOPMUPOBAHHOCTH KOMITETEHIMI Ikana
1 ypOBEHb OLICHUBAaHUSA
pe3yabraTta
00y4yeHus
[Moporoseiii | O0ydaronmiAcs: 3aureHo
YPOBEHb - 0OHapY>KHJI Ha 3a4eTe BCECTOPOHHHUE, CHCTEMATHIECKHE U TITyOOKHE 3HAHUS

Y4eOHO-ITPOrPaMMHOTO MaTepHaa;

- IIOIyCTHII HEOOJIBIINE YITYIIEHHS B OTBETAX Ha BOIIPOCHI, CYIIECTBEHHBIM
00pa3oM He CHIDKAIOIIUE NX KauecTBO;

- JOITyCTHJI CyHIECTBEHHOE YITYIIEHUE B OTBETE HA OJMH M3 BOIIPOCOB, KOTOPOE
3a TeM OBUIO YCTPAHEHO CTYJEHTOM C IIOMOILBIO YTOUHSIONINX BOIIPOCOB;

- IOITYCTHJI CYIIIECTBEHHOE YITyIIEHHE B OTBETAaX Ha BOIIPOCHI, YacTh U3
KOTOpBIX ObljIa yCTpaHEHa CTYICHTOM C TOMOLIBIO YTOYHSIOIINX BOIIPOCOB

Huskunit OO6yuarommuiics: He 3aureno
YPOBEHB - IOIYCTHJI CYIIIECTBEHHBIE YITYIICHHS IIPH OTBETAX Ha BCE BOIIPOCHI
Mpero1aBaTesis;

- oOHapyxu mpobenl 6osee yem S0% B 3HAHUSIX OCHOBHOTO y4eOHO-
MPOrpaMMHOT0 Marepuaia

OnrcaHue 1mKajl OIeHUBAHUS
KommereHnuu 00y4aromnierocsi OIeHUBACTCS CICIYIOIUM 00pa3oM:

ITnanupyemsrit CopeprkaHue HIKaIbl OLIEHUBAHUS
YPOBEHB JOCTUTHYTOTO YPOBHSI pe3yibTaTa 00ydeHUs
€3yIJIbTaTOB
p ocy e HeynoBnerBopurensH | YoBIeTBOPUTEIBHO Xopomio OTtnnuHo
BOCHUS
He 3aureno 3a4TeHo 3a4yTeHo 3a4TeHo




3HaTh Hecnoco6HOCTB Obyuaromuiics Obyuaromuiics Obyuaromuiics
o0yuaroIerocs crocobeH JEMOHCTPHPYET JEMOHCTPHPYET
CaMOCTOSITETIBHO CaMOCTOSITEITEHO CIIOCOOHOCTB K CIIOCOOHOCTB K
MIPOAEMOHCTPUPOBATH | IPOJEMOHCTPUPO-BATh | CAMOCTOSTEIEHOMY CaMOCTOSITETIBHO-MY
HaJIMYKe 3HaHUHM NpU | HAJTMYMe 3HaHUH Ipu MIPUMEHEHHUIO MIPUMEHEHHIO 3HAHUI B
peLIeHNH 3a1aHuH, peLIeHUH 33/1aHNH, 3HaHUH Ipu BBIOOpE criocoba
KOTOpbIE OBLTH KOTOpbIe ObUTH peLIeHNH 33/1aHNH, peLIeHUs] HEU3BECTHBIX
TIPE/ICTABIICHBI TIPEACTaBICHBI AQHAJOTHYHBIX TEM, WA HECTAaHIAPTHBIX
IpernoiaBaTesieM TIpenoaBaTeneM KOTOpBIE MIPEACTABISLT | 3a/laHUH U TIPH
BMecTe ¢ 00pa3omM BMeECTE C IIPENoAaBaTeb, KOHCYJIBTaTHBHOMN
UX pEICHHUS. 00pasIoM UX peIIeHHs. |H IIPU €ro MO /IEPKKE B YACTH
KOUCVUNETATURINIA MW TUCITITANTAHANTEIY
Ymetsb OTtcyrcTBHE Y Obyuaromuiics Obyuaromuiics Obyuaromuiics
o0y4aromerocs JEMOHCTPHUPYET MIPOJIEMOHCTPUPYET JEMOHCTPHUPYET
CaMOCTOSITETIBHOCTH | CAMOCTOSATEJIBHOCTD B CaMOCTOSITETIFHOE CaMOCTOSITETIFHOE
B IPUMEHEHUN NIPUMEHEHUH YMEHUHN NIPUMEHEHNE YMEHUMN IIPUMEHEHNUE YMEHUN
YMEHUH 110 petieHus yueOHbIX peleHus 3a1aHui, peleHuss HEU3BECTHBIX
UCTIOB30BAHUIO 3aJjaHui B TOJTHOM AQHAJIOTHYHBIX TEM, WJIN HECTaHIAPTHBIX
METO/I0B OCBOEHUS COOTBETCTBUU C KOTOpBIE MIPEACTABISLT | 3aJIlaHUH U IPH
y4eOHOI o0pasrtom, IPEIoaBaTeb, KOHCYJIBTaTHBHOMN
JVCLUTIIMHBL. JaHHBIM 1 TIPH €T0 TIOJICPXKKE
TIPENoIaBaTeNIeM. KOHCYJIBTaTHBHOMN TIPENOAaBaTENs B YaCTH
MIOJI/IEPKKE B YaCTH MEXIUCIATUIMHAPHBIX
COBPEMEHHBIX CBSI3EH.
mpobiem.

Bnanets Hecnoco6Hnocth OoOyuaromnuiics OOyuaromnuiics OOyuaromuiics
CaMOCTOSITETIBHO JEMOHCTPHUPYET JEMOHCTPHUPYET JEMOHCTPHUPYET
HPOSIBUTH HAaBBIK CaMOCTOSTEIILHOCTD B CaMOCTOSITENIBHOE CaMOCTOSITENIBHOE
pemeHns IIPUMEHEHHUN HaBBIKA IIPUMEHEHHE HaBbIKa IIPUMEHEHHE HaBBIKa
TIOCTABJICHHOM 110 3aJIaHUsM, pelIeHus 3aIaHui, peIIeHNsT HEU3BECTHBIX
3a/1a4H 110 peleHne KOTOphIX AHAJOTHYHBIX TEM, WM HECTAaH/IAPTHBIX
CTaH/IApPTHOMY OBIIO TIOKa3aHO KOTOpBIC MIPEACTABISLT | 3a/laHUH U IPH
00pas3iry HOBTOPHO. TIPEOaBaTENIEM. TIPENoAaBaTeNb, KOHCYJIBTaTHBHOH

U TIPH €TO TIOJIEPXKKE
KOHCYJIBTaTUBHOMN [IPENOAaBaTENs B YaCTH
TOAACPIKKE B HaCTU MEXIUCHUTITIMHAPHBIX
COBPEMEHHBIX CBSI3EH.
npoOiem.

2. IlepeyeHb BONPOCOB M 33Ja4 K JK3aMeHaM, 3a4yeTaM, KYPCOBOMY IPOEKTHPOBAHHIO,

JadopaTopHbIM 3aHATUsIM. O0pa3el IK3aMeHAIMOHHOI0 OujeTa

3. TectoBble 3agaHusA. OUeHKA O pe3dyJjbTaTaM TeCTUPOBaHUS.

ITonHBIA KOMILICKT TECTOBBIX 3aJlaHHil B KOpropatuBHOU TecToBoi obonouke ACT pasmerieH Ha cepBepe
YUT JABI'VIIC, a takxe Ha caiite YHuepcurera B pazaene CHO JIBI'VIIC (oOpa3oBarenbHasi cpesia B JIMYHOM
KaOMHETE MPETIoIaBaTes ).

CooTBeTcTBHE MEXKIY OalbHOM CHCTEMOHW M CHUCTEMOM OLIEHMBaHHMS I10 pe3ylbTaTaM TEeCTHPOBAHUS
YCTaHABIIMBACTCS IIOCPEJCTBOM CIIEIYIOIIECH TaOIHIIbL:

OO0BEKT [Tokazarenu Orenka YpoBeHn
OLICHKH OLICHUBAHUSA PpE3yIBTaToB
pe3ysIbTaToOB 00yIEHHUS 00ydeHns
OO0yuarommuiics 60 6anoB U MeHee «HeynoBineTBOpUTETHHO» Huskuit ypoBeHs
74 — 61 GanoB «YOBIIETBOPUTETIBHOY IToporosslit ypoBeHb
84 — 75 Gamnos «Xoporoy» [ToBbIIEHHBIN YPOBEHD
100 — 85 6ammoB «OTnuaHO» Bricokuit ypoBeHb




4. Ouenka orTBeTa 00y4amolerocsi Ha BONPOCHI, 3aja4dy (3a/laHMe) 3IK3aAMEHALMOHHOro OuJjera,

3a4eTa, KypCcoBOro mpoeKTHpOBaHus.

OrreHka oTBeTa 00Y4JaIOIIETOCsl Ha BOIIPOCHI, 3a/1a4y (3a1aHKe) 3K3aMECHAIIMOHHOTO OWiIeTa, 3aueTa

DJIEMEHTBI OLCHHUBAaHU

Coz[epn(aHHe IOKaJIbI OOCHUBAHUA

HeynosnersoputenbH | YI0OBIETBOPUTEID Xopo1io OTnudHO
He 3aureno 3agTeHo 3agTeHo 3auTeHo
CootBerctBue otBeTOB | [lomHOE 3HauUTENbHBIC He3nauutenbHbie [Tonnoe
(dhopMyIupoBKaM HECOOTBETCTBUE IO MOTPELIHOCTH. MOTPEIIHOCTH. COOTBETCTBHUE.
BOIIPOCOB (33aHUIT) | BCEM BOIIPOCAM.

Crpykrypa, IMonnoe 3HaUUTENBHOE Hesnauutensnoe CootBeTcTBHE
MTOCTICIOBATEIIEHOCTD | HECOOTBETCTBUE HECOOTBETCTBUE HECOOTBETCTBUE KPUTEPHIO TIPH
JIOTHKA OTBETA. YMEHUE | KPUTEPHIO. KPHUTEPHIO. KPHUTEPHIO. OTBETE Ha BCE

9ETKO, TOHATHO, BOTIPOCHL.
TPaMOTHO B CBOOOTHO
M3JaraTh CBOM MBICIIH
3HaHue HOpMaTUBHEIX, |llonHOe He3HaHMe Nmerot mecTo HmeroT MecTo ITonnoe
MIPABOBBIX JOKYMEHTOB | HOpPMATHUBHON U CyIIECTBEHHBIE HeCYIIECTBEHHbIE COOTBETCTBHE
U CHelHaIbHON MIPaBOBOY 0a3bl U YITyILIEHUS VIYIIEHUST U JIAaHHOMY KPUTEPHUIO
JINTEPATYPhHI CIEUAIbHOM (He3nanue HE3HaHUE OTJENIbHBIX | OTBETOB Ha BCE
JIUTEpaTypbl Ooutbleii yacTu U3 | (€IMHUYHBIX) pabOT | BOIIPOCHL.
JTOKYMEHTOB U U3 YHCIIa
CTIeIMAIIBHOM 00s13aTeIBHOM
JUTEPATYPHI 110 JTUTEPaTypPEIL.
Ha3BaHMUIO,
COZICPKAHUIO U
T.J1.).
‘YMeHue yBsi3bIBaTh YMeHue cBs3aTh ‘YMeHue cBsizaTh YMeHue cBs3aTh [TonHoe
TEOPHIO C PAKTHKOH, TEOPHIO C TPAKTHKON | BOIIPOCH TEOPHUH | BOIPOCHI TEOPUH U COOTBETCTBHE
B TOM YHCIIE B 007acT! | paboTHI HE 1 TIPaKTHKA TIPaKTUKH B TTAHHOMY KPHUTEPHIO.
po¢heCCHOHATIBHOM TIPOSIBIISIETCSL. TIPOSIBIIACTCS OCHOBHOM CriocobHOCTB
paboTHI penko. TIPOSIBIISIETCSL. HHTETPUPOBATH
3HAHUS U TIPUBJIEKATh
CBEJICHUSI U3
Pa3IMYHBIX HAYYHBIX
coep.
KauecTtBo 0TBETOB Ha Ha Bce OTBeTHI Ha . JlaHbI HEnoJiHbIE JlaHbl BepHBIE OTBEThI
JIOTIOJTHUTEJIbHbIE JIOTIOJTHUTEJIbHBIE OOJBIITYIO YaCTh OTBETHI Ha Ha BCe
BOIPOCHI BOIPOCHI JIOTIOJTHUTEIBHBIX | TOTIOJTHUTEIBHbIE JIOTIOJTHUTEIIbHBIE
NpenojaBaTesis JaHbl | BOIPOCOB BOIPOCHI BOIPOCHI
HEBEPHBIE OTBETHI. npenojaBaTess MpenoaBaTess. npenojaBaTe’is.
JTaHbl HEBEPHO. 2. Jlan oquH
HEBEPHBIN OTBET Ha
JOTIOTHUTETFHBIC
BOTIPOCHI
TIpero1aBaTes.

[Tpumeyanue: uTOoroBas OlEHKAa (OPMHUpYETCS Kak CpelnHsss apuMeTHdYecKash pe3yJbTaToB 3JIEMEHTOB

OLICHUBAHUA.




